EXCELLENCE
IN PARKING MANAGEMENT,
ENFORCEMENT & CONSULTATION



ABOUT US

Euro Parking Services is an establshed

n over 500 car parks across the UK, 24 hours a day
and 365 days a year. Our directors and senior managers
have over 15 years of combined and progressive
experience in the field of parking enforcement and
management. We take pride in the fact that we specialise
in providing customised and tailored solutions to our
clients. Our greatest satisfaction comes from being able
to consistently meet our clients' needs and expectations.

As a company, we have just entered a phase of
exponeniial growth in which we aim to invest in the state
of the art, cutting edge and innovative technological
parking solutions across a range of sectors,

With many years of experience behind us, we have
honed our knowledge in understanding the various.
ST TR s SIS
the abuse of parking. With this in mind, we have

dovelopod  Bagnosi ool et hlps s gt an -depth
appreciation of our client’s challenges and

expectations. This problem-solving approach that is
client-centred has proved popular with many of our
dlents.

Once we have fully appreciated the dlients position, we
develop a bespoke approach fully cognisant of the fact
that one size does not fit all

mbine a mixture of parking
lutions such as, for example;

+ Pay and display

« Permits

+ Maximum Stay

* White-listing

Thereby helping our cliens to contain costs,

improve processes and generate nes
treams. Euro Parking Services

jdes on and off-street parking

, for both the public and privat

of the car parks we manage
0+ parking spaces

Our aim is to ensure that
professional, value for money and
tailor-made service that meets our cients’

s, regardliess of the size and
nature of their operation.



MISSION
STATEMENT




ACCREDITATIONS

Euro Parking Services is registered with DVLA and is a member of the
International Parking Community (IPC),

The Intemational Parking Community has a code of conduct which we as

abide by. This ensures that we operate our
e registered with the.
purposes.

a member are obliged to

busines in a lawlul, ethical el fair manrer

Information Commissioner's Office (ICO) for data compliance

This means we are able to request the registered keepers' details from
/e DVLAL0 enforce any parking charges that remain unpa

Allour staffs are well-trained professionals,

s who are our front line team are always helpful

Our Enforcement O
o the public, are trained in problem-solving techniques so that
approach is always of a gentle and professional manner.

s of conduct that we have o follow, we also

Apart from the external co
of conduct to ensure excellence in providing

have our own internal cod
our parking operations.

credited by a number of bodies such as Aloumus Saf
observe standards that have been set

Contractor who ensure that w
for us.




WE KNOW
OUR LEGAL

The Protection of Freedoms Act 2012 states (under
Schedule 4) that we can charge driversiregistered
keepers (as applcable) the amount stated on our car
park signage. Our parking charges comply with the
guidance issued by the IPC (Intemational Parking
Community).

POFA (Protections of Freedoms Act) provides
authority to PPC (Private Parking Companies) which
3 comphsd wi e IPG e of con (st 55

.

Standards Instiute as a certied Alternative Dispute
Resolution organisation. The IAS has been assessed
as being competent 1o deal with domestic and
cross border disputes relating to unpaid parking
charges isstied by private parking companies. 1AS
will consider your appeal. If the appeal s accepted
the matter will be closed, however,ft s not accepted
then the full parking charge remains due a
unsettied. At this point, i the payment has ot been
de. the case will be passed on to our debt

Euro Parking Services Ltd),
anpaparin eherge rom th drver of s vencs
who has breached/contravened the terms and
conditions set out by us while parking. The
registered keeper must nolify us with (within 28 days
of requesting information) the correct name and
‘address of the driver. I the registered keeper has not
potfe us, h rgstord keoper wilbocome able
for the unpaid parking charge and must

Al challenges/appeals against a parking charge car
be made within 28 days from the date of notifcations
of the parking charge. In the case of your appeal
getting approved the matter will be closed, and the
driveriregistered keeper wil not need 1o pay the
parking charge. In the case of the appeal getting
rejected that was made within the 28 days, the
driveriregistered keaper will be allowed a further 14
ays to pay the reduced amount of parking charge. If
the parking charge is unpaid after 14 days, the full
amount will be charged, to the driveriregistered
keeper. If an appeal has been rejected the
driveriregistered keeper may appeal (o the IAS
(Independent Appeals Service). The Independent
Appeals Service s listed by the Certfied Trading

If payment
is stil ot made Court proceedings wil be issued, at
which point Court costs will be claimed. Any unpaid
Court Judgment may adversely affect the driver's
credit rating. On the 4th November 2015, the
Supreme Court handed down Judgment in the
matter between a Private Parking Company and
Mr Barry Beavis. This further appeal lodged by
Defendant was heard over the course of three days
during July 2015 and the majority decision reached
by the Supreme Court dismisses Mr Beavis' appeal
on both grounds. In reaching this decision, Lord
Neuberger, Lord Sumption, Lord Mance, Lord
Clarke, Lord Carnwath and Lord Hadge (Lord
Toulson dissenting) found that the Parking Charge
levied by the Parking Company was neither ‘unfair
nor ‘penal’, and concluded that the Parking
Company had a legitimate interest in charging
overstaying motorists. The Supreme Court also
agreed with the analysis of the amount of the charge
previously proffered by both HHJ Moloney and the
Court of Appeal, finding that the sum of £85 was
neither ‘extravagant, nor unconscionable’, as well
determining that the amount of the Parking Charge
was reasonable.



OUR SERVICES

ANPR & CCTV.

The ANPR s en Automatio Nuribr Pats Recognton ystem The camera laced

of the car park. It records the number plate and saves
nformation. T data can bs e n rerous mothods
S S

szr
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Patrol Officer Service

The paroling servce i an efiecive way to manage and enfors car parks, W wil i
provide: Uniformed patrols at different times of the day to the car park. Our rotas y
are created o caer {0 your parking ssues. We undersian svery car park i ifrent

‘and therefore, we provide tailored solutions o each car park.

Pay & Display
Pay and displays are known to be one of the simplest solutons for car parks. We wil
conducta o evalsalon and nsal a ey and d<piay machine 1 any motrs oud
ke to park on your land, e heishe wil need Lo pay the set charges. The pay and
displays are chocked and mainiained on a reguiar basis

Self Ticketing gt

i

Selftickeing service is generally used on small to medium size car parks
(e.9. Offce car parks), or where there is a security team (e.g.) Universities and

shopping centres).
Road Surfacing & Line Marking
Euro Parking Services Limited (EPS) specialse as road surfacing contractors
focusing on Tarmac surfacing, resuriacing pothole repairs and line marking. We w
i uerous pusieasas o  range o il Gones. Soparmarecio o
private businesses.

Q

Pay by Phone

Inthis pandemic siuation, Pay by phons prvides you customers it a sense of
comfort as it enables them 1o purchase parking fickets using their mobile phones. You
on aasly b orparking o RingGb.which siminaios e aced of corying spere
change for parking, thus leading to a stress-free parking experience.
Cash for Land
Weofr andovners anescalent apportunty to eam addiiona come o o de
. o specilisenseveralaras o hlpyou et i most oul of your prival and
and achiows your goals Wo us a systamate aparoach 0 mplomont oacive car
park solutions on your site.

@D

With our efficient car park marshalling services, the team at Euro Parking Services can
ihose busy times easier for you. Our marshaling service is sutable for any

occasion or event. We have a fully trained team of experlenced and helpful parking 4
marshals who always ensure that your parking spaces are fully utiised

Y
Our barie conirllsd pay-onootparing systam il provide you with complete

er your car park and enable you (o regulate your premises and
Chmindiaor usues. Wo Hae ogras ANIPF camerse i aur arher sy
ifrequested, to provide an additional layer of security to your car park.

I}

EV Charging Stations
Electric vehicles play an increasingly important rle in transporting people and products.
Parking Services, we work to meet the changing needs of electric vehicle

drivers - at home or the workplace. We always ensure that drivers can charge without
hampering their journeys.




SECTORS
WE CATER

At Euro Parking Services, we provide a first.ciass service helping Estate Managers
1155k B Stk e Gt comeaale n o cors Eusinocs o st mperant
matters requiring their attention.

Business & Industrial Park

At EuroParing Senice, e undarstand ow mporan s athe incustialcoiros
ssfe and secur, This qulfy enhances custome experisncss and compietaly
minimiss any polenti sk of WTongAGING: Many of out ncasal clents have siggle
v pask bocause of unmiborocd pacane

Education ————
At Euro Parking Services, we adopt a solution-focused approach when dealing with our
higher education insitutions clients. This is made possible by our Client Managers who
will conduct a 360% appraisal of the estate, get to understand the expectations of a
partcular institution before going on to conduct a full audit and then come up with a

range of taior-made solutions.

%

Hotels

Our aim is to make the stay of your guests as enjoyable and comfortable as possible.
‘Guests can log their vehicle detals into a touch screen terminal at the check-in counter
when they arfive choosing how long they wish o stay. Alteratively, a concession can be
given on the parking tarf

@

Supermarkets & Shopping Centres
Wo bliov every carpark s difrent and throfors we o ot acopt a ono szo s i

approach. Rather, we always conduct a site evaluation report and then recommend
' bespoke Solalons,which vl cover ll8spects of operations of the co parks
in question
Healthcare

We've been working with NHS ciinics to improve their parking situations. We know that it

has a diretimpact o the experence of staf, visors and paien. The NHS doals wilh a
Variaty of issues in theircar parks on a daily basis that cause problems and sour the
experience of those who use the car parks.

@

Leisure and Tourism industry
The Leisure and Tourism ndustry s all about relaxing and fun. Euro Parking Services.
has many years of experience working with clients in this sector. We understand the

[ paring reguremenisof o Losur and Tourism ndusiy and how your cusiomer

§  hassie-froe experienca is crucial {0 th

e that you customers have a smooth oxperienca every s hey use your aciies

Pubs &
Euro arkng Senios heps you manage your carpark recsety i the manner
youwent. We undersien he even R
& rostaurris and iho mportance of gkl etimpcinth
hence we provide you wih our ighy customised saltons, Iprovng your
customer experience and boosting your business growth.




MADE
TO MEASURE
SOLUTION

ork witha varity of busingssesfom holls, hospials 0 pubs
supermarkets and many more. We believe that there is no one-
Tl sotion o 8 o parking asue. Thi i he reason e et
understand the parking issues your business s facing and then
provide you with solutions tailored to your needs and requirements.
We know how important your customers are for you, hence we offer
You a plethora of services from which you can choose what is best
your business. Our customised solutions will enhance
your customer experience and help you generate more revenue. We
trongly adhere to delivering what we commit, so you can rest
assured that your business wilbe in safe hands with
Euro Parking Services.




OUR
CLIENTS
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TESTIMONIALS

We were looking for an effective Car park management service. Euro

Parking Services understands how crucial the car parkis (o the

reputation of the hotels. They have a dedicated team that ck

works to deliver dramatic improvement (o existing services.
- Abdul Haneef

ly

Euro Parking Services understands the car park management issues
for pubs & restaurants and resolves them with their profossional
solutions tallored to your requirements. Thanks to their proficient
team that worked closely with us to understand our problems and
helped us get rd of them in the best possible manner.

- Hanah Beccat

We were dealing with severe parking abuse. Motorists were using our
car park as a Park and Ride service. After working with Euro Parking
Services, we have seen a drop in unauthorised users. Their
experienced specialists provided us with a broad range of solutions
that helped us fix all the parking issues.

- Muhammad Tagi

We were at the risk of vandalism and due to lack of parking space,
our students and staff were suffering. Euro Parking Services provided
s with an exceptionally valuable and effective car park management
service that not only reduced parking abuse  but also improved car
park revenve.

- Abhimanyu Singh




CASE
STUDIES

Cape Hill Retail Park
Gapo Hil Rotall Park s a 30000 5 t schomo,asing anans
o KFC, Farmfoods. Dominos, Brish Heart Foundation,
Masala Bazasr, Allsha Supermarket, and Sunise Supermarket. T

Retail Park i located on the A4092 Cape Hl, situated approximately
3 miles west of Birmingham City Centre.

CHALLENGES \

Cape Hill etail car park offers around 150 parking spaces (o their
customers; more than 40% of the parking had been occupied by
molorists who were ot patrons. It was significantly clear that there w
anecessity for Parking Enforcement on the site.

\ SOLUTION

1n 2019 Euro Parking Services was chosen to operate on the site. We
decided to implement a user-riendly and flexible system for customers
and staff members of the store. Our solutions included:

« Automatic Number Plate Recognition Camera
« Signage identifying the terms and conditions

ito Audit and Risk Assessment ensuring that the car park is
compliant with the IPC (Intorational Parking Community)
« Portal system to the client to whiteiststaff members! visitors

RESUTS Wor

Our broad range of solutions resulted in

« Greater traffic flow.

« Significant reduction in parking abuses

« More room for customers to park their vehicles
« Passive income from land

Getin touch with us for a free no-obligation site evaluation
of your property o car park. Call Us Now - 0845 121 0065




CASE
STUDIES

Birmingham Coach Station

oach interchange based in
alk 10 the City Centre. Offering

Birmi
Digbeth

'am Coach Station is a major
High Street, about a 10-min

services to destinations throughou the island of Great Briain and also
(0 Belfast and Dublin. Birmingham Coach Station has
foutes stopping at Birmingham.

~

ALLENGES
i Cosch St ar g s arocnd 1 prkig spaces
foisiors. 50% f 1 5p3c0s wers Geupiod by meors who wre o
Visiors Mloss wersprking n 1 cat prk and ading oo Gl
o s Sgnfcatyca i ere s  erment o

aking Enorcement o he i

SOLUTION /

0 Parking Services was chosen 1o operate on the site. We
decided to implement a long-term solution that will help stop motorists
from abusing the site. We provided them with  wide range of solutions
hat included:

« Automatic Number Plate Recognition Camera installation
Signage installation
Site Audit and Risk Assessment

RESULTS

Since implementing our solutions in the car park, we have notic

« Huge decrease in motorists abusing the car park
 More parking spaces for genuine vistors
A

dditional revenue from land

Getin touch with us for  free no-obligation site evaluation
of your property o car park. Call Us Now - 0845 121 0065



Here at Euro Parking Services, we understand the
need to give back to the community and environment.
We believe in making the world greener and happier.

Hence for every site we acquire, we plant a tree. Also, every
year we donate to several charities, both large and smal.

Ve often help people in need even i they are not afliated with
chariable organisaton. This way, they gain mavimum help without the chariies
rhoads. Th charly that e are supporting tis year i calid CHILDReach
(Mumbai, Indie). CHILDReach is a non-profi organisation and registered Charitable
Trust They work fo cildren with specialneeds, This ncludes slow eamers, learning
disabiltes, schoolchopouts and first-generaton leamers. Childen come f

cross-section of society. Inda s a developing country,and there st much help fo chidren
wilh special needs. Chidren are our fulur. It s importan that every chld gets equal
opportuites inlfe!

“Every charitable act s stepping stons

towards heaven.  raSescra

a vision of a world more con
well plant a e, We want
we balieve in taking sma

aim 1 p with

"l
w. Therefore e
Jutions whist contributing to Mother Nature ONE TREE




UNITED
KINGROM

500+ CAR _
PARKS -

ACROSS THE UK

365 DAYS
A YEAR

15

YEARS
COMBINED & g
PROGRESSVE  +#
EXPERIENCE



EUROCPE

We, at Euro Parking
Services, provide expert
car park management
Solutions for businesses
across the UK and
Europe. Having worked
with numerous clents,

tailored to your needs
and requirements.



HEre
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